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Responding to Destructive
Criticism

Destructive Criticism
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Listen carefully.

Check for understanding.

Is the criticism specific?
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Yes

Probe

Can you honestly agree with part or all
of the criticism?
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Acknowledge facts. Acknowledge feelings.

Assert yourself.
Correct errors.

Putting It in Perspective Criticism can be difficult to face. By focusing on the
content of the message and using effective response techniques, however, you
can diffuse criticism before it damages your self-esteem. Do you think that
some criticism doesn’t deserve any response at all? Explain.
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