
Introduction to Business

There are critical differences between leadership and management.
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Managers who collaborate with others actually gain power by 
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McDonald’s Hamburger University is a recognized model for 

management training.
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Successful managers must learn to control their emotions.

N. Jonas Ohrberg. “Keeping a cool head: the need to consider the 
emotional element of recreation management.” Parks & Recreation. 
July 2005. FindArticles.com. Accessed November 5, 2006.

Chapter 7 Business in Management

Chapter 7  Outside Reading


