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Chapter 34 Risk Management

Section 34.1 Business Risk Management

Digital Nation Activity: When Employees Tweet Too Much

Directions Are workers costing their employees money by using personal
e-mail, surfing the Web, or using Facebook, MySpace, or Twitter during work
time? Answer the following questions.

1. Create a questionnaire that asks whether workers do any of these activities during work,
how long they spend on them, what their opinions are about them, and whether or not
they are a problem for productivity.

2. Administer the survey to three workers and three managers. Summarize your key
findings in a bulleted list.
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