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Section 17.1 Success in the Workplace

Directions As you read, you will discover six ways to show a positive attitude on the job. 
Use this ladder organizer to help you list them.
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Show a Positive Attitude
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Section 17.2  Balancing Multiple Roles

Directions As you read, you will find three factors that can make role conflicts more 
difficult to manage. Use this arrow chart to help you organize the information.
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Factors that Complicate Role Confl icts


