About a month ago, I mailed you an order for a DVD movie package. I ordered DVD package #41-809 from page 5 of your catalog. The cost of the DVD package with shipping and handling was $47.35.

Today, I saw a package at my door, I was so excited that my package had finally arrived. But I was really disappointed when I opened it and saw that you sent me the wrong DVDs.

I am returning the DVD package with this letter and I am enclosing the order return form. I am asking for a full refund. And I also want to be reimbursed for the $5.00 it cost me to ship the DVD package back to you.

